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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS |
TYPE:  [X]IXC DJCLEC  []ILEC [ 1Wireloss pyy =,

CERTIFICATED COMPANY INFORMATION

New Edae Nefwork, Inc,

Gompany Name FEIN/SSN
dibla Earthlink Business (616) 988-7333
Dbaltka Telephone #

2640 Horizon Dr. Ste B. TAFF

Mailing Address
Grand Rapids, M1 49546
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City, State, Zip Code Fﬂ RN \
3000 Columbia House Bvd., Ste 106 F\ T
Business Location . \& ﬁ U l_:l I U \%
Vancouver, WA 98661-2969 Clark
| City, State, Zip Code - County
REGISTERED AGENT INFORMATION
| Registered Agent: National Registered Agents, Inc.
Mailing Address: 2 Office Park Court, Suite 103
| City, State, Zip Code: _ Columbia, 5C 29223

Pursuant to the Commission’s fules and requlations, print or type company contact for the following areas:

A Rolla Huff, Chief Executive Officer, 1375 Peachires Street, Mlanta, GA 30308

General Manager (Include address if different than above.)
404-748-6428 § 404-748-7029 [ rolla@corp.earthiink.com
Telephone Number Facsimile Number E-mail Address
B. Aftry: Office of the CEO, 330 Monroe Avenue, Rochester, NY, 14607
Customer Relations /Complaints Representative {Include address if different than above.)
_ . 888-832-5802 1 585-278-1702 [ Inguiry@eorp.earthlink.com
Telephone Number " Facsimile Number E-mail Address
c1. Barbara DiNiCola, 330 Monroe Avenue, Rochester, NY 14607
GCustomer Relations/Complaints Representative for Escalated Complaints  {Include address If different than above.)
585-697-7822 [ _ 5852781702 | bdinicota@gorp.earihlink.com
Telephone Number Facsimile Number £-mail Address
C2. 800-862-2488

Customer Contact {Toll Free Number)

D. Jonathan Maes, Vice President of Engineering, 3000 Columbia House Blvd, Vangouver, WA 88661

Engineering Operations {Include address if different than above.) 4 .
360-759-5680 / ! imapes(@corp.sarihlink.com; : 3
Telephone Number Facsimiie Number E-malt Address e - ‘
cqp 091
E. Jill Fritz. Vice President, Customer Service, 330 Monroe Aveniie, Rochester, NY 14607 - o
Testand Repalr (include address if different than above.) ' @%@ %‘-@%
505-530-2972 l | friz@corp.earthlink.com AR |
Telaphone Nuriber Facsimile Number E-mail Address
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In additlon, please

Kevin Harney, Director Network Qps Center

Emergencies (During non-office hours)
800-883-6900 1 {

kharney@corp.earthlink.com

Telephone Number Facsimile Number

E-mail Address

G.

Paula Foley, Requlatory Affairs Counsel

provide the foilowlng company contact information to assist in proper routing of correspondence and invoices:

Regulatory Officer (Include address if different than above.)
781-362-5713 [ 781-362-1313 /

pfolay@corp,sarihiink.com

Telephone Number Facsimlie Number

Ron Kooislra

E-mail Address -

Dual Party Mailings (Name)
2640 Horizon Dr. Ste B., Grand Replds, MI 40546

Malling Address
{516) 988-0466 1

PR

rkooistra@corp.eariflink.comm

(616)988-7333 [

Telephone Number Facsimile Number

Ron Koolstra, Regulatory Analyst '

E-mail Address

Interim LEC Fund Mailings (Name) .
2610 Horizon Dr.. Ste B., Grand Rapids, MI 49546 -

Malling Address

(516) 988-7333 [ (516)9688-0466 [

tkooistra@corp.earthiink.com

Telephone Number Facsimile Number

Ron Kooistra,'Requlatorv Anglyst

E-mail Address

Universal Service Fund Maitings {Mame)
2640 Horizon Dr. Ste B., Grand Rapids, Mt 48546

Mailing Address
(616) 0887333/ {(616) 088-0466

/ tkooistra@corp.earthlink.com

Telephone Number Facsimile Nurber
Ron Kooistra, Requlatory Analyst

E-mall Address

Gross Recelpts Mallings {Name) -
2640 Horizon Dr. Sle B., Grand Rapids, Ml 49546

Mailing Address

(516) 988-7333 | (616)988-0466 {

tkooistra@corp.earihlink com

Telaphone Number Facsimile Number

Ron Kooistra, Regulatory Analyst

E-mall Address

Lifeline Mailings (Name)
2640 Herizon Dr. Ste B., Grand Rapids, Ml 48548

Mailing Address

{616) 988-7333 | (618)988-0466 / rkoolstra@corp.earthlink.com
Telephone Number Facsimile Nutnber E-roail Address

Ron Koolstra %f’f M
This form was completed by (print name} ! “Signature

Regulatory Analyst . 41172012

Title Date
RETURN COMPLETED FORM TQ:
Public Service Commission of 8G QOffice of Regulatory Staff

Clerk's Offica
Post Office Drawer 11849
Columbia, South Carolina 28211

Attne Jeanne Gordon
1401 Main Streel, Suite 900

Columbia, South Carolina 29201 {Rev. PSC 11/2010)
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